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SECTION G     Customer Data Privacy Declaration and Consent Form     Borang Perakuan dan Keizinan Kebersendirian Data Pelanggan 

I /We hereby, 
(a) declare that all information furnished to Hong Leong Bank Berhad / Hong Leong Islamic Bank Berhad (“HLB/HLISB”) are complete, true and 

correct and will immediately inform HLB/HLISB of any changes to the same;  
(b) confirm that I/we have read and agreed to HLB/HLISB’s Privacy Notice* as may be varied from time to time. I/We hereby agree and authorize 

the disclosure of my/our name and other contact details to companies within HLB/HLISB’s and/or Hong Leong Financial Group Berhad’s group 
of companies for marketing and for promotional purposes. Copies of the Privacy Notice are available upon request or from HLB/HLISB’s website. 
 

        *”Privacy Notice” shall mean HLB/HLISB’s policies and principles pertaining to the collection, use and storage of personal information of existing 
and prospective individuals and entities dealing with HLB/HLISB as may be amended from time to time and made available at Bank’s Website or 
in such manner as HLB/HLISB deems appropriate from time to time. To read and understand more about the HLB/HLISB Privacy Notice, please 
refer to the HLB/HLISB’s Website; 

(c) declare that pursuant to the Credit Reporting Agencies Act 2010 (“CRA”), I/we, the undersigned, hereby irrevocably and unconditionally 
authorize CTOS Data Systems Sdn Bhd, Experian Information Services (Malaysia) Sdn. Bhd (formerly known as RAM Credit Information Sdn Bhd), 
Credit Bureau Malaysia Sdn Bhd, FIS Data Reference Sdn Bhd, BASIS Corporation Sdn Bhd and Dun & Bradstreet Malaysia Sdn Bhd (each to be 
referred to herein as a “Credit Reporting Agency” and collectively, “Credit Reporting Agencies”) to process and disclose any of my/our personal 
information, my/our company/business information (if applicable) and credit information (as defined in the CRA), including credit information 
where I am/we are a joint applicant or to which I am/we are or have been linked (collectively referred to as “Credit Information”) and resides in 
the records of the Credit Reporting Agency or any information in the record of the Central Credit Bureau, Bank Negara Malaysia (“BNM”) 
(including any database or system established by BNM or any other governmental or regulatory authority or body, Cagamas Berhad and/or 
Credit Guarantee Corporation Malaysia Berhad, Inland Revenue Authorities or any authorities at any time in such manner as HLB/HLISB considers 
appropriate (collectively referred to as “Credit Information”)  to HLB/HLISB for the purposes which shall include but not be limited to the ones 
listed in HLB/HLISB’s Privacy Notice which is available upon request or on HLB/HLISB’s websites;  

(d) declare that in connection with the Consent herein provided, I/we hereby authorize HLB/HLISB to provide the relevant Credit Reporting Agency 
with my/our personal details and my/our company/business (if applicable), as provided below, to enable the Credit Reporting Agency to provide 
me/us with the relevant notification as required under the CRA; 

(e) agree and confirm that I/we shall not hold HLB/HLISB liable or responsible for: 
i. Any statement, misstatement, inaccuracy or omission of any type or manner contained in the credit information, records and/or credit reports 

provided to HLB/HLISB by the relevant Credit Reporting Agency;  
ii. HLB/HLISB’s reliance on such credit information, records and/or credit reports provided by the relevant Credit Reporting Agency to arrive at 

a decision in relation to my/our application for credit and credit-related or other products or services of HLB/HLISB; and 
iii. Any disclosure of my/our Credit Information by the relevant Credit Reporting Agency to any of the Credit Reporting Agency’s other subscribers 

in connection with the credit reporting service provided. 
(f) declare that this Consent shall be without prejudice to any other clause in the agreement governing the terms of the credit and credit-related or 

other products or services of HLB/HLISB which I/we have applied for herein and shall remain valid and binding against me/us so long as I/we 
remain a customer of HLB/HLISB and/or an/a outsourced service provider/vendor of HLB/HLISB (if applicable); 

(g) irrevocably authorize and permit HLB/HLISB, its officers and employees to disclose and furnish all my/our information concerning this 
application, present and future accounts and any other matters relating to me/us or my/our company/business and operations (if applicable) to 
the persons/entities named in HLB/HLISB’s Privacy Notice. I/We hereby irrevocably consent to such disclosure and confirm that save and except 
for damages arising directly from HLB/HLISB’s wilful default or gross negligence, HLB/HLISB, its officers and employees shall be under no liability 
for furnishing such information or for the consequences of any reliance which may be placed on the information so furnished in accordance 
herein; 

(h) consent to HLB/HLISB, or any of its affiliates, including branches to share my/our information with the tax authorities for the purpose of enabling 
HLB/HLISB, or any of its affiliates to comply with the requirements of the Foreign Account Tax Compliance Act (“FATCA”) and Common Reporting 
Standard (“CRS”) as may be stipulated by applicable laws, regulations, agreement or regulatory guidelines or directives; 

Note: Customers who wish to opt-out from the sharing of their personal data within HLB/HLISB’s and/or Hong Leong Financial Group Berhad’s group 
of companies for marketing and promotional purposes are required to call our Call Centre at 03-76268899 to register their instructions to opt-
out of the said sharing. 
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